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GIOI THIEU

BUON NGU'O1 LA GI?

Budn ngudi la hoat dong pham tdi do cac cad nhan hodc mang lwdi nhitng ké giao dich,
budn ngudi cé t6 chirc thire hién nham béc 16t con ngudi.

Budn ngudi bat dau bang viéc tuyén chon mot ngudi, cé thé bao gom van chuyén,
chuyén giao, tiép nhan va an gidu hodc sap xé&p chd & cho nguoi do,
bang cac bién phap nhw
de doa, str dung bao luc, ép budc, bat céc, muc dich acy, Itra ddo, lira déi
nham
boc 16t nguoi do.

Cé nhiéu hinh thirc bdc 16t khac nhau nhu ép budc mai dam, khiéu dam, &n xin, lao dong
cudng birc hodc lao déng trong nhitng diéu kién vé nhan dao khéng duoc tra lwong
hodc v&i muc luvong rat thap (vi du: trong linh viee ndng nghiép, chan nudi, nha may, nha
dudng ldo, khach san, nha hang, thdm chi ca trong cong viéc gia dinh), ép budc pham
tdi (vi du: trdm cdp) hodc ép budc pham t6i nghiém trong (vi du: van chuyén ma tuy), ép
budc két hon, 18y ndi tang, nhan con nudi bat hop phap, v.v.

LAM THE NAO BE BAN NHAN BIET CAC DAU HIEU BUON NGU'O1 TIEM TANG?

Ban c6é dong thuan véi bat ky cau hoi nao sau day khong?

1. Ban cd duoc hira hen mét loai cdng viéc cu thé nhung bi budc phai lam cong viéc hoan
toan khac khong?

. Ban c6 bj budc ndp gidy t& ca nhan cla minh (vi du: CCCD, hé chiéu) khéng?

. Ban c6 bi tra it hon mdrc lwong théa thuan cho céng viéc clia minh khéng?

. Ban c6 duoc hira di du lich d&n mét quéc gia khac nhung khdng can phai chi trd khong?

. Ban c6 dang bi nguoc di hodc bi lam dung vé mat tam ly khong?

. Ban c6 bj han ché& khéng duworc di chuyén ty do khong?

. Ban c6 bi ép budc di &n xin, an trdm hodc mai dam khéng?8.Ban hodc gia dinh clia ban
dang bi de doa khong?

NO U bs WwWN
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Hay lwu y dén nhirng hanh vi ¢6 thé 13 dau hiéu cia nan buén

C6 ngudi moi ban nhan viéc nhung khéng cung cap cho ban bat ky théng tin ndo vé cong
viéc d6, vi du: dia chi hodc tén chii lao déng (hodc cung cap cho ban rat it thong tin va théng
tin sai léch)

C4 ngudi dang budc ban phai quyét dinh ngay ¢ nén nhan cong viéc dé hay khdng

C6 ngudii moi ban lam viéc qua thda thuan miéng hodc hop déng ma ban khéng hiéu

Cé ngudi dang moi ban di lai va &n & mién phi (vi du: lién quan dén cong viéc duoc
moi nhan)

C6 ngudi yéu cau ban cung cap gidy t& ca nhan clia ban véi ly do ho s& sdp x&p moi thir cho
ban (lién quan dén |di moi nhan viéc)ploi).

Ké buén ngu&i/thi pham thuong:

budc ban phai lam viéc trdi véi y mudn clia minh;

lam dung ban vé& mit thé chat hoic tinh than;

han ché quyén tu do ¢4 nhan cla ban va kiém soat hoat dong cua ban;

khong tra cho ban sé tién ho3c tién luvong da hira;

khong cho phép ban lién lac hodc gap g& ban bé va gia dinh cla ban (13y di dién thoai, may
tinh, may tinh bang, v.v.);

giam sat va dong hanh cling ban dén cac dich vu cong khac nhau va thudng khéng cho
phép ban ndi chuyén;

e khdng cho ban r&i khoi noi & hodc noi lam viéc;
o cam giit gidy t& thong hanh va ¢4 nhan cla ban.

Né&u ban nghi ngd minh dang gap phai bat ky dau hiéu nao & trén,
hay goi ngay mién phi t&i s6 1497

hodc glri email t&i VOHTSupport@sws.dmsw.gov.cy

cho Co’ Quan Phuc Lgii Xa HGi.
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QUY TRINH THEO DOI VA TRINH BAO

N&u ban cho rang minh 1a nan nhan hodc néu moét Co Quan hodc T8 Chire Phi Chinh
Pht (Non-Governmental Organisation, NGO) cé ly do hop ly d& nghi ng® ban |a nan
nhan cla nan budn ngudi va/hodc bdc 16t, thi Co Quan hodc NGO d6 s& chuyén tiép
ban d&n Co Quan Phuc Loi X3 Hoi.

Sau khi nhan dwoc thdng bao tir ban — va/hoic khi dwoc chuyén tiép tir Co Quan
hodc NGO khac — ring ban 1a nan nhan ctia nan budn ngudi va béc 16t, Nhan Vién
X3 HOi s8 yéu cau ban cung cap thong tin cd nhan can thiét, s& thong bao cho ban vé
cdc quyén cta minh theo ngdn ngi* ma ban hiéu va vdi sy tro gilp cla théng dich
vién néu duoc yéu ciu, sé chuyén tiép ban dén S& Canh Sat c6 thdm quyén, tai day,
ban sé& dwgc xac dinh xem minh cé phai [a nan nhan cda nan budn ngudi khéng (xem
Quy Trinh Danh Gia bén dudi).

Ban ciing c6 thé duwoc dua dén ddn canh sat sau mot chién dich cla canh sat hodc
vi ban d3 bj bat do cu trd va lam viéc bat hop phép. Canh sat s& d&t nhiéu cau hdi
khac nhau ma ban cé quyén khéng tra |&i. Nhwng néu ban cho ring minh d3 bi chd
lao ddng hodc bat ky ai khdc bdc 16t, ching téi khuyén ban nén trinh bdo van dé dé
vi chi khi ban béo cdo, cdnh sat mdi cé thé kiém tra xem ban cd bi béc 16t hay khéng
va cung cap hd tro.

Hay ludn nhé rang ca Nhan Vién Xa Hoi va Canh Sat sé& thwc hién phéng van déu dirng
vé phia ban. Ho sé gitip d& va ho tro ban.

Chuyén tiép lan dau t&i Co Quan Phic Loi X3 Hoi va théng tin vé
quyén cha ban

Co Quan Phuc Loi X3 Hoi 1a Co Quan d3u tién cung cap hd tro va thong bao céc quyén
ngay lap tirc cho ban.

Sau khi dugc thong bdo, Co Quan Phuc Loi X3 HOi s& dén noi & clia ban hodc sap
xEp Mot cudc gip tai mot dia diém an toan dé thong bao cho ban bang ngdn ngit
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ban hiéu va vé&i su trg gitp cla thong dich vién, néu dwoc yéu cau, vé nhitng théng
tin sau:

e tén, dia chiva s6 dién thoai clia Co Quan Nha Nudc va NGO ma ban cd thé xin hd tro;

e hinh thitc hd tro ban duwoc hudng (chang han nhu huéng dan tu van, ho tro tai
chinh néu ban khéng cé ngudn lwe, chdm séc stre khde mién phi, dich vu tu van
phap ly hodc tw van khac mién phi, v.v.) va thdng tin vé thoi gian suy ngdm va bién
phdap bao vé ban khdi bi truc xuat;

e quytrinhcanthiétdéxacdinhbanlanannhanbudnngudivatatcadthdngtinvécachnép
don khi€u nai thd pham 1én Canh Sat;

e quyén duoc bao vé va bdo ddm an toan

e quyén duoc tu van phép ly va dwoc luat su dai dién;

e quyén & tai Noi Tru An Clia Nha Nwérc cho Nir Nan Nhan Bi Boc Lot Tinh Duc trong
khoang thai gian 1&n d&n bén (4) tuan néu ban la nan nhan ni¥ bj béc 16t tinh duc;

e quyén ndp don xin bao hd qudc té néu ban gap rdi ro vi niém tin ching tdc, tén gido,
chinh tri hodc néu ban |a thanh vién cla mdt nhém x3 hoi cu thé & qudc gia xuat x&
clia minh;

e kha ndng cung cap hd tro tai chinh khan cap dé trang trai nhu cau co ban trong
trwdng hop ban dang can tién.

Tiép theo, Co Quan Phuc Loi X3 Hoi s& thdng bdo cho Canh Sat - co quan cé thdm
quyén chiu trach nhiém xac dinh ban 1a nan nhan budn ngudi chinh thirc.

Chuyén ti€p dén Van Phong Canh Sat Chéng Budn Nguei dé tién hanh
xac dinh

Phia Canh S&t, dic biét 1d V&n Phong Chdng Budn Nguodi (Office of Combating
Trafficking in Human Beings), tudn thu theo Ludt Phong, Chéng Budn Ban va Bdc
L6t Con Nguwdi va Bao V& Nan Nhéan, 1a co quan cé thdm quyén xac dinh nan nhan
cGia nan buén nguoi.

MG4i quan tdm chinh ctia Canh Sat 13 giai ciru ban, dam bao sw an toan vé thé chat va
tam Iy dong thoi hd tro cho ban, bao vé quyén Igi cia ban va gitp ban ti€p can cac
quyén nay.
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Trong quy trinh xdc dinh, Canh Sat cé nghia vu théng bdo cho ban vé cac buéc sé duoc
thue hién cling nhv quyén cla ban lién quan dén nhitng thdng tin sau:

e loai hd tro ma ban duoc hudng lién quan dén thi tuc t6 tung hinh su;

o dia diém va cach thirc ban cé thé nop don khiéu nai thi pham;

e quy trinh sau khi ndp don khiéu nai va vai tro cta ban véi tw cach 13 nan nhan khi thuc
hién céc quy trinh nay;

e cdch thirc va diéu khodn cé thé bao vé ban;

o pham viva diéu khoan dé ban tiép can:

I.  Twvan phaply;
Il. Trogiup phap ly
I1. Moi kiéu tw van khac.

Ban ciing s& dugc théng bdo vé quyén dugc boi thuwdng trong trudng hop 1. va Il. Néu
ban cu trd @ mét qudc gia khéc, ban s& duoc thong bao vé cac co ché san cé dé bao
vé loi ich cha ban.

Thoi Gian Suy Ngam

Canh Sat s& ngay |ap tirc ddm bao rang ban cé “thdi gian suy ngdm”, tirc 13 thoi
gian dé quyét dinh xem ban cé muén hop tac véi co quan cdng td dé truy t6 thu
pham hay khong.

Trong trudng hop ban khdng cd gidy phép cu tri tai Sip, Canh St s& théng bao
cho Cuc P&ng Ky Hd Tich va Di Tru (Civil Registry and Migration Department) dé
cap gidy phép cu tru, cé gid tri trong mot thang, co thé gia han danh cho muc dich
suy ngam.
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Thoi gian suy ngam la gi?

Sau khi ti€p xdc vdi Canh St (vi ban bj phat hién sau mot chién dich cla canh sat
hodc vi trwdng hop cla ban dugc Co Quan Phic Lgi Xa Hoi chuyén tiép dén Canh
Sat), ban phai biét rang ban cé quyén yéu cau mot khoang thoi gian cu thé dé suy
ngam xem ban cé mudn hgp tac véi chinh quyén va thic ddy quy trinh truy t8 nhitng
nguoi da boc 16t ban hay khong.

Khoang thoi gian nay duogc goi la “thdi gian suy ngdm” va ban cé thé st dung thoi
gian nay dé dam bao budc di ti€p theo cla minh |a chinh xac. Khéng ai budc ban
phai cung cap théng tin vé nhitng ngudi da tham gia vao viéc béc 16t ban. Quan trong
hon, ban khong phai lo ldng minh sé& bj trirng phat néu khong hop téc véi co quan
chirc nang.

Muc dich cta quy trinh nay 13 cho ban thoi gian suy nghi rd rang vé nhitng gi ban
mudn lam va dé thyc hién nhitng diéu nay mot cich tw do, khéng bi anh hudng bai
nhi*ng trai nghiém dau thwong khi ban phai d6i mat véi thi pham day hdm doa.

Theo Luét, thoi gian suy ngdm ban dau cé thoi han la mét thang, cé thé gia han. Néu
ban dudi 18 tudi, thoi gian suy ngdm cd thoi han hai thang va cé thé gia han. Néu
ban khdng cd gidy t& chirng minh thdi gian lwu trd tai Sip va lénh truc xuat da duogc
ban hanh dé&i vai ban thi Iénh nay sé bj dinh chi.

Canh St s& dam bdo ban duoc bao vé va an toan. Trong thoi gian nay, néu ban
khong cé tién, nha nudc s& cung cap cho ban diéu kién séng phu hgp clng vdi moi
dich vu chdm séc y t& va dugc phdm khan cip ban cé thé can.

Cugi cung, sau day la nhitng théng tin quan trong ban nén biét vé giai doan suy ngam:

Th 1: Thoi gian suy ngdm khéng tw dong mang lai cho ban quyén & lai Sip. Gidy phép
cw trd tam thoi sé chi dugc cip cho ban trong trwdng hop ban quyét dinh hop tac
v3i chinh quyén dé truy t6 tha pham.

Th 2: Thoi gian suy ngdm sé& khong con dugc ap dung néu Canh Sat nhan thay rang
ban d3 tu y lién lac lai v&i thd pham hodc trong tredng hop viéc hay ap dung duoc
coi 13 can thiét vi muc dich trat ty va an ninh cong cong.

Th 3: Trong thoi gian suy ngdm, ban sé& dugc hwdng moi quyén nhu cac nan nhan
budn ngudi da dugc xac dinh (ngoai trir quyén duoc cap gidy phép cu tri, tu do tiép
can thj truong lao dong va tiép can cac chuong trinh dao tao chuyén nghiép).
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Quy trinh danh gia

Cac cudc phong van dugc thuc hién tai nhitng co s& dugc thiét k& dé phong van, than
thién vé&i ban dé giip ban cdm thay thoadi mai va an toan.

Trong qua trinh phdng van, ban cé quyén cé théng dich vién bén canh. Néu can, ban
s& & tai Noi Trd An CGa Nha Nudc dé ddm bao ban duoc bao vé.

Thoi gian can dé danh gia khong dugc an dinh trwdc nhung Canh Sat s& ¢ gang hoan
thanh quy trinh trong thai gian sém nhat cé thé. Khi thuc hién quy trinh nay, ban cé
thé nhan dugc thong tin va hd tro tir Nhan Vién Xa Hoi cling nhu hd tro tam ly tir nha
tam ly hoc duoc chi dinh cho trwong hop cta ban.

Sw ho'p tac chia ban véi co quan céng té va I&i khai cia ban rat cé gia tri vi:

(a) loi khai s& dugc dung lam bang chirng dé truy t6 thi pham;
(b) 15i khai s& cung cap cho Canh St thong tin dé truy t6 nhitng ngudi chua b phat hién;
(c) 161 khai s& dugc dung lam bing chirng dé két an thd pham va mang lai cong ly cho ban.

Khi ban quyét dinh hgp tac véi co’ quan cong t8, ban sé cé quyén & lai Sip trong sudt
thdi gian t6 tung hinh sy va dwoc hwdng moi quyén lgi ciia minh.

Chuyén ti&p dén Noi Trd An

Sau khi danh gié rGi ro cd nhan, Canh sat ¢ thé chuyén tiép ban dén Noi Tri An cla
chinh phd hodc noi trd 4n khac cho dén khi hoan tat quy trinh xac dinh néu duogc coi
la can thiét dé ddm bao an toan, bao vé va hd tro ban. Quy trinh nay duoc thyc hién
V@i sy tham van va hop tac véi Co Quan Phuc Loi X3 Hoi.
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Noi Trad An Cho Nan Nhan Béc Lot Tinh Duc

Né&u ban 13 nit va cd thé 13 nan nhan cla nan buén ngui hodc ban da duorc Canh Sat
xdc dinh 13 nan nhan cda nan bdc 16t tinh duc thi ban c6 quyén luu trd tam thai tai Noi
Trd An Cdia Nha Nwéc Cho Nan Nhan Bj Boc Lot Tinh Duc. Noi Tru An 13 noi & an toan,
do Co Quan Phuc Lgi X3 Héi diéu hanh, chi ti€p dén phu nit 1a nan nhan cda nan béc
16t tinh duc.

Néu ban I3 ni¥ va cé thé 13 nan nhan cGia nan buén ngu'bfi hoac ban da dugrc Canh Sat
xac dinh 1a nan nhan ctia nan bdc 16t tinh duc thi ban cé quyén lwu tri tam thoi tai
Noi Tri An Cia Nha Nwéc Cho Nan Nhan Bj BAc Lot Tinh Duc. No'i Tru Anlanoi & an
toan, do Co' Quan Phiic Lgi X3 HGi diéu hanh, chi ti€p d6n phu nir 1a nan nhan cia
nan bac 16t tinh duc. Trong thai gian lwu tru tai Noi Tru An, ban s& dan cam thay binh
tinh, an toan va co thoi glan ho‘p tac véi Nhan Vién Phic Loi Xa Hoi cling nhu cac Co
Quan c6 thdm quyen khac va cac NGO dé hé tro va chuan bi cho qua trinh tai hoa nhap
cla ban trong cong dong theo cach t&t nhat co thé.

Thoi Gian Luu Tru

Thoi gian lwu trd cha ban tai Noi Trd An khéng qua bdn (4) tuan. Mbi tuan luwu trd
déu dwoc cung cap dé ban cé thé:

e cam thay an toan;

e phuc hoi strc khoe;

» nhan dugc trg gitp nhanh chdéng cho cac nhu cau;

e duogc trao quyén dé phuc hoi va tai hda nhap cdng dong.

Trong th&i gian lwu trd tai Noi Trd An, ban s& c6 quyén tiép can:

noi & va thirc 3n mién phi;

quan do néu ban c‘én;

tién cho nhu cau cd nhan cta ban;

sw ho trg va gilp d& cla Nhan Vién Phuc Loi X3 Hoi dé giup ban hoa nhap tré lai véi
cdng déng sau khi rai khéi Noi Trd An;

e tham gia cac hoat déng giai tri nhw &m nhac, ndu an va choi trd choi ban cd;

e viéc tham gia cac bai hoc tiéng Hy Lap hodc tiéng Anh va cac bai hoc trén may tinh.

Di chuyé&n dén Noi Tra An

Noi Trd An hoat doéng 24/7 va ban cd thé chuyén dén bat c lic nao trong thoi gian
hoat dong.

Nhan Vién Phuc Loi Xa Hoi sé th(“)ng bdo cho ban, béng ngdn ng* ma ban hiéu va vdi
su tro glup cua théng dich vién, vé thl tuc vao & cung nhu phuong thu‘c hoat dong va
quy dinh clia Noi Trd, An dé& ban c6 thé quyet dinh & lai Noi Trd An néu muén. Viéc di
chuyé&n dén Noi Tru An s& dién ra theo y mudn cla ban.

Ban s& dugc Canh Sat hodc Co Quan Phuc Loi X3 Hoi dua den Noi Trd An de ban khong
phai chiu ganh nang chi phi di lai nhuwng ciing dé dam bao rang dia chi cia Noi Tri An
duoc gilr kin v&i cong chung.
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Panh gia va hb tro tam Iy

Trong thoi gian suy ngdm, trong khi ban quyét dinh xem ban c6 muén hop tac véi co
quan cdng t6 hay khéng, Canh Sat s& dam bao ban dugc chuyén tiép dén Co Quan Strc
Khée Tam Than (Mental Health Services) dé danh gia va hd tro tam ly. Danh gia nay
s& la mot yéu td quan trong dé ban quan ly twong lai. Panh gia cling sé 1a bang chirng
khoa hoc quan trong trong trudng hop 1a nan nhan da dwoc xac nhan va trong t6 tung
hinh su.

Két qua danh gia

Sau khi hoan tat ddnh gid, Canh Sat s& thong bdo cho ban biét liéu ban cé duoc
xac nhan 1a nan nhan cda nan budn ngudi hay khéng. N&u duoc, ban s& cé céac
quyén sau:
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Quyén cGia nan nhan néi chung

e HO trg clia nha nwdc va céc to chire phi chinh pht khéac, vi du:
- huwéng dan tw van,
- hé tro tai chinh néu ban khong cé bat ky ngudn luc nao,
- chdm séc y té va dwgc pham khan cap mién phi,
- hé tro tdm ly khan cap mién phi,
- phién dich va dich thuat,
- thoi gian suy ngdm (xem bén trén),
- dich vu tu van phép Iy hodc tu van khac mién phi,
o duoc canh sat bao vé khi can thiét,
e duwgc bao vé khoi bj truc xuat,
e & tai Noi Trd An clia Nha Trudc, khi dwoc coi la can thiét,
e ti€p can gido duc ddi véi tré vj thanh nién
e quyén ndp don xin bao hé qudc té

... Cac quyén ba sung cho nan nhan da duoc xac nhan

e cap gidy phép cu tri dé tham gia t6 tung hinh su,

e tham gia vao chuong trinh bdo vé nhan chirng, khi can thiét,

e chdm séc y t& mién phi,

e hd trg tam ly mién phi,

e dich vu Tw Van Viéc Lam,

e d30 tao chuyén mén, néu cé

e ti do ti€p can thj trudng lao déng,

o duoc luat sw dai dién mién phi dé yéu cau boi thwong thiét hai.
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Trong tred'ng hop ban khéng dwoc xdc dinh la nan nhan cha nan buén ngudi
thi ban phai biét rang:

e néu ban dén Sip hop phap va thoi gian lwu trd cla ban & day la hgp phap, tu cich
cu trd hién tai cla ban sé ti€p tuc dwoc dp dung (trir khi ban da pham t6i din dén viéc ban
bi thu héi gidy phép cu tr);

e néu ban d3 ndp don xin bao hd quéc t& va don cla ban dang dugc Co Quan cé tham
quyén xem xét, ban s& tiép tuc co quyén luu tri cho dén khi quy trinh hoan tat;

e néu ban d3 cd tw cach bdo hd qudc té, ban sé tiép tuc duwoc hudng nhitng quyén ma tu
cach nay mang lai cho ban;

e néu ban chua dén Sip hgp phap hodc néu viéc lwu trd cha ban 1a bat hop phap thi qua
trinh truc xuat s& dugc tién hanh. Ngoai ra, tén cla ban s& dugc dwa vao danh sich nhitng
ngudi khdng duoc chao dén va ban s& khdng thé quay lai Sip trong vai ndm;

e tly thudc vao tinh trang cu thé clia ban, co quan chirc ndng s& quyét dinh xem cé thé dung
céc ly do quan trong khac 1am cin cr dé can nhac kha ning cap gidy phép cu tri tam thoi
cho ban vi ly do nhan dao hodc ly do nghiém trong khac hay khong.
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QUY TRINH XAC DINH

Xac dinh nan nhan budn ngudi 13 trach nhiém cdia Van Phong Canh Sat Chéng Budn Ngudi
va duoc thue hién qua mot loat cc cudc phong van cé nhan véi cdc nan nhan. Trong mot
s8 trudng hop, tha tuc nay rat 1au dai. Céc cude phdng van duoc thie hién tai nhitng co' s&
duoc thiét ké riéng cho cac cudc phong van va 1oi khai ciia nan nhan tiém tang va da duorc
xac dinh. Co s& vat chat than thién va s& mang lai cho ban cdm gidc thodi mai va an toan.

Van Phong Chéng Budn Ngudi s& thong bdo cho tat cd co quan cé thAm quyén ngay sau khi
ban duwoc xac nhan 1a nan nhan. Trong trudng hop ban khéng phai la cong dan cta Cong
Hoa Sip, Van Phong sé thay mat ban ndp don xin gidy phép cu tri tai Cong Hoa Sip, néu co.
M&t khac, néu ban khdng can lwu trd tai Cong Hoa Sip, Van Phong sé tién hanh danh gia ca
nhan cho muc dich héi hwong cla ban.

Néu cac cudc phdng van khdng xac dinh dugc ban la nan nhan clia han budn ngudi, nhung
ban cé thé d3 thuc hién cac hanh vi pham t6i khac hodc ban dang can mét hinh thirc hd
trg khdc, ban s& dugc chuyén ti€p dén co quan c6 thdm quyén.

Sau khi xdc nhan ban 13 nan nhan, Van Phong Chéng Budn Ngudi s& cap cho ban gidy
chirng nhan xac dinh, thoi han ban dau 13 mot thang, ¢ thé gia han, dé gitp ban tiép can
cac quyén cla minh.

Ngoai cac quy trinh ma Van Phong Chéng Buon Nguwdi tudn theo dé doi dai hiéu qua va
phU hop nhat véi cdc nan nhan budn ngudi tiém tang va d3 dugc xac nhan, can phai
c6 bién phap xt ly dac biét hon nira cho cac trudng hop nan nhan vi thanh nién trong
phdi hop vdi tat ca co quan lién quan vi lgi ich t6t nhat cla tré va dé bao vé tré khong
tr@ thanh nan nhan Ian th hai.

N&u nan nhan I3 tré em hodc tré vi thanh nién khéng c6 ngudi di kém, Canh
Sat s& ludn ti€n hanh phong van dudi su hién dién cla nguwdi gidm hd hop
phép cda nan nhén, trong hau hét céc truong hop la Co Quan Phuic Loi X3 Hoi.

Tuyén bd s& do nhan vién lanh nghé ghi lai trén video.
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TO TUNG HINH SU’

Khi ban hop tac véi Canh Sat va cung cap loi khai bdng van ban, mot cudc didu tra
s& duoc bat dau dé truy t6 tha pham. Ban s& duoc thong bdo vé qua trinh t6 tung
va qud trinh diéu tra, mién 13 hanh ddng nay khéng dnh hudng dén cudc diéu tra
cla canh sat.

Dé truy t6, xét xir va trirng phat thi pham hiéu qua, diéu quan trong Ia ban phai
nhén thirc dwoc nhirng diéu sau:

Ban c6 quyén cé thong dich vién trong khi trinh bay 16i khai ctia minh. Ban c6 thé yéu
cau théng dich vién néu ban c6 chit kién thirc vé tiéng Hy Lap hodc tiéng Anh nhung
khong chac chan cd thé hiéu tat ca cau hdi hodc khong chac chan moi trinh bay ctia ban
c6 thé ding hoan toan.

Khi cung cap thong tin cho Canh S&t, ban phai nhé rang ban 1a ngudi duy nhat trai qua
moi chuyén d3 xay ra. Vi vay, chi c6 ban mdi biét toan bo sy that. Canh Sat va sau do 1a
Toa An khong biét rd sy that; do d6, ban phai ké cho ho nghe moi chuyén ngay tir dau
chir khdng chi mét vai phan clia ciu chuyén ma ban cho 13 quan trong.

Chi trinh bao nhitng sir kién ban biét chac. Ban cé thé trinh bao nhitng sw kién ban khong
biét chic, nhung ban phai néi rd 1a ban khong biét chac. Canh Sat cé thé str dung mot chi
tiét nho ma

Chuwong Trinh Bao Vé Nhan Chirng

Trong trudng hop ban thwe sw gdp nguy hiém, theo quyét dinh cta Bd Trudng Tw
Phép va mién |3 ban déng y thi ban cé thé tham gia Chwong Trinh Bao Vé Nhan
Chirng va Cong Tac Vién Cong Ly (Protection of Witnesses and Collaborators of
Justice Scheme) dé& bao vé ban. Khi thich hop, cac bién phap bdo vé ciing c6 thé
duwoc ap dung cho gia dinh ban. Cac bién phap bao vé s& duoc quyét dinh tly thudc
vao rli ro ma ban gip phai va bao gdbm canh gdc, hd téng, di chuyén dén noi an
toan, thay d6i danh tinh.
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T6 Tung Tai Toa

Né&u Toa An thy dung va hop Iy, Toa An cé thé yéu cau ban lam chirng trwdc Toa theo
cach khong dé ban tiép xuc tryc tiép vdi bi don nhu sau:

e dang sau canh cira déng kin, hodc

e bang cach dit mot man che dic biét, hodc

e bang cach str dung CCTV [TV mach kin], hodc

e bang cach s dung bat ky phuong tién hodc hé thdng nao khac.

Hoan T4t T8 Tung Hinh Sy

Canh Sat s& thdng bao cho ban vé viéc hoan tat thid tuc t6 tung hinh sy va s& danh gid
rdi ro cd nhan dé B6 Truwdng B Noi Vu biét liéu viéc hdi hwong vé nwdc ban cé an toan
khéng hay viéc & lai Sip md&i ¢ loi nhat cho ban.

Hb6i huong

Trong trudng hop cé quyét dinh dé ban hoi hwong, ching t6i s& nd lyc dwa ban vao
mdt chuong trinh hdi huong ty nguyén va cé hd tro nhdm tai hda nhap ban vao qudc
gia xuat x& cta ban.

O lai vi Iy do nhan dao

Trong trwdng hop ban thay rang viéc & lai Sip |a ¢é lgi nhat cho ban, Bd Trwdng Bo Noi
Vu s& cip cho ban quyén ndp don xin gidy phép cu tra vi ly do nhan dao. Gidy phép nay
s& c6 hiéu lyc trong mdt ndm va dwoc gia han néu duoc coi la can thiét.

Trong thoi gian lwu trd vi ly do nhan dao, ban phai tim viéc lam va tlr d6 trd di ban sé
c6 cac nghia vu va quyén lgi giéng nhu bat ky cong dan nwéc thir ba nao & Sip.
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VAN BE QUAN TRONG:

A. Gidy phép cv tru

Né&u ban d3 dwoc xac nhan 1a nan nhan budn ngudi va ban d3 quyét dinh hop tac vai
Canh Sat dé truy t6 nghi pham thi ban cé quyén & lai Sip v&i gidy phép dwoc cap cho
muc dich ndy. Gidy phép cu tri cta ban s& cé hiéu luc cho dén khi két thuc tha tuc té
tung hinh sy (diéu tra, truy t8 va xét xtr), sau d6 gidy phép s& dugc xem xét lai xem
viéc & lai Sip c6 mang lai lgi ich t6t nhat cho ban hay khéng.

Gidy phép cu trd cap cho ban dé & lai Sip cling s& cung cap cho ban quyén dwoc chdm
séc stre khde mién phi, hd tro tdm Iy, hd tro tai chinh trong treong hop ban khong
thé lam viéc, chd &, tu do ti€p can thj trwong lao dong, v.v. (Xem Phan | — Quyén).

Trong thoi gian ban & Sip, Canh Sat cé thé s& lién hé vdi ban vi muc dich t6 tung hinh
su. Ngoaira, ban cd thé lién hé véi Nhan Vién Xa Hoi bat cr Itc ndo dé duoc tro gitp
néu can.

C6 nhiéu T8 Chirc Phi Chinh Phii c6 thé hd trg ban. Thong tin lién lac cta ho dwoc
liét ké trong Phan Ill.

B. Viéc lam / Pao tao chuyén mén

Trong suét thdi gian cha vy an hinh sy, ban c¢6 quyén & lai Sip v&i gidy phép cu trd
va lam viéc. Néu ban 13 cong dan nudc th ba, ban s& khdng bi han ché quyén tiép
can thj trudng lao dong; noi cach khac, ban s& cé thé ty tim viéc, khéng han ché.

DE gilip ban tim viéc [am, Nhan Vién X3 Hoi s& hudng dan ban ding ky tai Co Quan
Viéc Lam Cong (Public Employment Service), tai day, ban s& dugc cdc Tu Van Vién
Viéc Lam d3 qua dao tao va cé trinh dd hd tro tw van va huwdng nghiép dé tim duoc
cdng viéc phu hop thdng qua phuwong phap ti€p can cd nhan hoa.

Ban ciling c6 quyén tham gia cac chuong trinh dao tao nghé dé nang cao ky ndng
chuyén mén nhdm tai hoa nhap véi xa hoi va nghé nghiép.
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C. HO tro tai chinh

Trong trudng hop ban dugc chirng minh 1a khong thé 1am viéc trong thoi gian & Sip va
c6 gidy phép cu tru véi tu cach 1a nan nhan budn ngudi, tiéu bang s& cap cho ban mét
khoan trg cap hang thang, Thu Nhap T8i Thi€u Duwoc Dam Bado (Guaranteed Minimum
Income, GMI). Nhan Vién X3 Hoi s& tuv van cho ban cach nép don.

D. Thiét Hai — Tro’ Gitup Phap Ly

D&i v&i nhirng thiét hai vé thé chat va tinh than ma ban phai chiu do bi béc 16t, ban c6
thé yéu cau ngudi chiu trdch nhiém vé viéc ban bi béc 16t boi thuwdng thiét hai cho ban,
bao gbm tién lvong hodc céc khoan ng khac ma chu lao déng phai trd cho ban. Trong
trwdng hop ban khéng cé dd ngudn luc dé khai kién nhitng ngudi chiu trach nhiém,
nha nudc cé thé trang trai chi phi luat su thdng qua quy trinh tre gitp phap ly. Canh
Sat va Co Quan Phic Loi X3 Hoi s& hwéng dan ban thye hién quy trinh nay.

DE danh gia thiét hai, Toa An s& xem xét:

(a) murc d6 bdc 16t va lgi ich ma thd pham d3 hodc cé thé dat duog;

(b) trién vong twong lai cia ban va mirc d6 dnh huwdng cia viéc bdc 16t dén trién
vong nay;

(c) murc d6 trach nhiém cta nguoi pham toi;

(d) m&i quan hé than téc hodc vi tri quyén lyc hodc dnh hudng cha thi pham
déi vadi ban.

Ngoai ra, néu vi bat ky ly do gi ma ban khong duoc thl pham dang sau hanh vi
pham t6i d&i v&i ban bdi thudng, nha nwdc cé thé xem xét kha nang bdi thudong
cho ban.

E. Nop don xin bao hd qudc té / Tw cach déng théi cia ngwdi xin ti nan va nan nhan
budn nguoi

Moi nan nhan (tiém tang) clia nan budn ngudi déu cé6 quyén ndp don xin bao hd
qudc té & moi giai doan trong suét qua trinh. Tu cdch nan nhan buén ngudi duogc
xac nhan va tu cach nguwdi xin ti nan cé thé tén tai cung lic. Cac quyén dwoc uvu
tién trong trudng hop nay 13 cadc quyén cla nan nhan buén ngudi dwoc xdc nhan.
Don xin bao hd quéc té€ cé thé dugc ndp cho moi d6n canh sat, vdn phong quan
cha Pon Vi Di Tru va Nguoi Nudc Ngoai (Aliens and Immigration Unit) va Trung
Tam Ti€p Nhan Dau Tién Pournara (Pournara First Reception Centre).
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MO TA VE VAI TRO CUA TO CHU'C PHI CHINH PHU (NGO)

NGO sdn sang hd tro ban moi van dé lién quan dé&n phuong tién sinh séng va hop tac
gitta ban v&i co quan nha nwdc. NGO tro gitp va hd tro nhan dao cho nhitng ngudi dé
bi t&n thuong. Mét s6 NGO hoat d6ng nhw noi trd &n cho cdc nan nhan cla nan budn
nguoi va bdéc 16t tinh duc. Cac NGO khéc ¢ thé cung cap chd & cho ban. Sau day 13 vi
du vé nhitng tro giip NGO c6 thé cung cap:

e Tro gilip cung cap/tim chd & phu hop

o HStrotamly

e HO tro trong qué trinh t tung hinh sy

e Cdxe hd téng dén cac co quan nha nudc
e Cung cap théng tin vé quyén cla ban

e Troggilp phap ly

e HO trova tro gidip ban hoi huwong

e HO tro va tro gitp ban doan tu gia dinh

e HO tro tim viéc

Hau hét NGO hop tac chit ché vdi cac co quan nha nudc, vi du: Co Quan Phuc Loi X3 Hoi, Van
Phong Chéng Budn Ngudi va Cuc Dang Ky HO Tich va Di Trd, va cé thé gitp ban khi dwoc yéu

cau khiéu nai cac Co Quan dé.

Danh sach va thong tin lién hé cia cdc NGO cé trong Phan IV dudi day.
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PHAN IV

THONG TIN LIEN HE

A. Co Quan Nha Nudc Lién Quan

CO QUAN DIA CHI SO DIEN THOAI
Van Phong Chéng Budn 22808 063 / 064 / 080
Nguoi
1497
(Buong day tro giup 24 gio)

Don Vi Quan Ly Nan Nhan 22 774 403 /404 /405
Budon Nguoi - Co Quan Phic 25811 662
Loi Xa Hoi VOHTSupport@sws.dmsw.gov.cy
S& Lao Dong Klementos street 9, 22 400 803

1061 Nicosia
Co Quan Quan Ly Lgi ich Themistokli Dervi street 22 803 030
Phuc Loi 46, 1066 Nicosia
Co Quan Viéc Lam Cong Mousiou street 3, 22 403 000
-Van Phong Lao Bong Nicosia
Quéan Nicosia
Van Phong Lao Bong Franklin Roosevelt 25 827 350
Quan Limassol Avenue 80,

Social Insurance

Building, 2nd Floor,

Limassol
Van Phong Lao Dong Quan Filios Tsigarides Street, 24 805 312
Larnaka/Famagusta Social Insurance Building

Larnaka
Van Phong Lao Bong Quan Agiou Spyridonos 1, 26 821 666
Paphos 8021 Pafos
S& Quan Hé Lao Dong Griva Digeni Avenue 22 803 100

54,1096 Nicosia
Cuc Dang Ky HO6 Tich va Archbishop Makarios 22 308 808 / 811
Di Tra IIl Avenue 90, 1077

Nicosia
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CO QUAN
Thanh Phé Limassol

- Trung Tam HO Tro va Téi
Hoa Nhap

DIA CHI

Domnitsas Lanitou
Kavounidou, 3116
Limassol

SO PIEN THOAI

25347 878

- Trung Tam Pa Vdn Hda
Ouranio Toxo (Cau vong)
- Trung Tam Lién Van Hoa

22797 844 / 856

Thanh Phé Nicosia

Nikiforou Foka 40,
Nicosia 1016

22797 850 / 860

B. T8 Chirc Phi Chinh Phu

Nicosia

1. Caritas Sip

Pia chi: 8, Ayiou Marona, Flat 4, Paphos Gate, 1010

Nicosia Dién thoai: +357 22 662 606
administration@caritascyprus.org | www.caritascyprus.com

T6 chirc cé tru sé tai Nicosia, Paphos va Larnaka. T6 chirc hd tro vat chat nhu thuc
pham va quan 4o, hd tro chuyén ti€p dén cac co quan (cung cap phuong tién van
chuyén) cling nhu hwdng din va hd tro quy trinh ti nan hodc quy trinh chuyén tiép

hodc nép don khiéu nai chdng budn ngudi.

2.Hdi Chir Thap D6 Sip

Pia chi: 3, Kypriakou Erythrou Stavrou, 2063 Strovolos
Dién thoai: +357 22 504 400

admin@redcross.org.cy

https://www.redcross.org.cy/

T6 chirc cung cap tro gitip va ho tro nhan dao ciing nhu ho tro tam Iy xa hoi va cac dich vy

khac cho ngudi nhap cu dé bj ton thuong.
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3.Ho6i Dong Ti Nan Sip

Dia chi: 9, Stasandrou street, 4th floor, 1060 Nicosia

Pién thoai: +357 22 205 959 / +357 99 668 709/ +357 97 767 329
info@cyrefugeecouncil.org | https://www.cyrefugeecouncil.org/

T8 chirc cung cap ho tro va tw van cho nhirng nguwoi xin ti nan, bao gdbm ca nan
nhan bj tra tdn, ngudi bi giam gilt va nan nhan cda nan budn nguwdi va bao luc gidi.
T6 chirc hd tro phép ly, tdm |y va x3 hoi cling nhu ho tro tai hoa nhap.

4. Cyprus Stop Trafficking

Pia chi: P.0.Box 22850, 1524 Nicosia

Dién thoai: +357 22 771 063 kot +357 99 962 028
Cyprus.stop.trafficking@gmail.com | aachristophidou@hotmail.com
www.cyprusstoptrafficking.com

T6 chirc nhan dao gitp d& cac nan nhan cla nan budn nguwdi va tién hanh cac chién
dich nang cao nhan thirc lién quan, cé hgp tac chat ché vdi Co Quan Phuic Loi Xa Hoi
va Canh Sat (Van Phong Chéng Budn Ngudi). Trong trudng hop dic biét, té chirc co
thé cung cap chd & cho nan nhan.

5.Hiép Hoi Phong Chéng va X(r Ly Bao Lyc Gia Dinh

Dia chi: P.O. Box 20422, 2152 Nicosia, Cyprus

Dién thoai: +357 22 339 001 | Buong day tro gilp: 1440
info@domviolence.org.cy | https://domviolence.org.cy

T6 chirc didu hanh mot dudng day tro gitp (1440) dé tu van vé cac chu dé bao luc gia
dinh va moi hinh thitc bao lyc khac. TS chire hd tro vé mat tam ly, xa hdi va phap ly cho
céc gia dinh. C6 san noi & cho phu nit 13 nan nhan cla bao luc gia dinh.

6. Hiép Hoi K& hoach Héa Gia Pinh

chi: 27, Ezekia Papaioannou, Nicosia

bién thoai: +357 22 751 093

info@cfpa.org.cy | www.familyplanning.org.cy

Hiép hoi tdt chirc hoi thao vé gido duc gidi tinh cling nhu tw van (tdm ly, x3 hoi,
phap ly).
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Larnaka

1. OASIS

Pia chi: 1, Archbishop Leontios, 6021 Larnaka
Dién thoai: +357 24 002 266 / +357 99 797 427
info@oasis.org.cy | https://www.oasis.org.cy/

HO tro ngwdi xin ti nan va ngwoi ti nan & khu vuc Larnaka. T6 chirc cung cap cac khéa
hoc ti€ng Anh, cac cudc tu hop xa hdi vdi d6 &n nhe va tro choi cling nhu thywc pham
va quan 4o hang tuan. T6 chirc cling tw nguyén cung cap ban dich tiéng Hy Lap cho
nhitng ngudi can.

Limassol

1.AGAPI

Pia chi: 10, Zenonos street, 3040 Limassol

Dién thoai: +357 25 212 221
agapi.cyprus@gmail.com | https://agapi.org.cy/

T6 chirc phi loi nhuan hd tro tat ca cac ca nhan can gitp d&. T6 chirc duy tri trung tam
cung cap hd tro vé tam ly, phép Iy va x3 hdi. TS chire cling mé céc I6p hoc vé may va,
ngdn ngit, may tinh, nghé thuat va thd céng. T8 chirc tro gilip vé vat chat (quan 4o,
chan man) cho gia dinh c6 hoan canh khé khan.

2. Hiép Hoi Wellspring

Pia chi: 339, St. Andrews, 3035 Limassol

Dién thoai: +357 25 105 802

info@wellspringcyprus.com | dropincentre@wellspringcyprus.com
https://www.wellspringcyprus.com/

T6 chirc cung cap ho tro va chd & tam thdi cho nan nhan clia nan budn ngudi va nan
nhan cda moi hinh thic bao luc khac.
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C. Dai S Quan & Lanh Sw Quan Nwdc

QUOC GIA DIA CHi DIEN THOAI
Belize Ayiou Pavlou 15, 1105 Nicosia 22556677
Brazil Achaion 14, 1101 Engomi 22592300
Bulgaria Constantinou Paleologou, Engomi 22672486
Trung Quéc Archimidous 30, Engomi 22352182/3/4
Cuba Kratinou, 2040 Strovolos 22769743
Cong Hoa Séc Kyriakou Matsi 18, Nicosia 22449050/1
Ai Cap Ayiou Prokopiou 14, 2406 Engomi 22450410
Gruzia Vasilissis Amalias, 1101 Nicosia 22357327
Hy Lap Lordou Vyronos, 1080 Nicosia 22445111
An bo Indira Gandhi 3, 2413 Nicosia 22351170
Iran Armenias 42, Strovolos 22314459
Jordan Eleonon 29, 2057 Strovolos 22041555
Li-bang Chiou, Ayios Dometios 22878282
Philippines Georgiou Griva Digeni Ave., 36, Nicosia 22680806
Ba Lan Kennendy Ave. 12/14, 1087 Nicosia 22753517
B6 Pao Nha Arch. Makarios Il Ave. 9, 1065 Nicosia 22375131
Rumani Pireos, Strovolos 22495535
Nga Ayiou Prokopiou, Engomi 22774622
Serbia Vasilissis Olgas, Engomi 22777511
Slovakia Kalamatas 4, Strovolos 22879681
Tay Ban Nha Nikolaou Katalanou 5, Engomi 22817333
Syria Nikodimou Mylona 17, 1071 Nicosia 22421118
Thdi Lan Evagorou 40, Nicosia 22674900
Ukraina Andrea Mishiaouli 10, 2415 Engomi 22464383
Venezuela Zinonos Kitieos, Nicosia 22445322
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OI-DAP

- T6i c6 phai la nan nhan cta nan budn ngudi va béc 16t khéng?
Vui long kiém tra xem cd bat ky diéu ndo sau day 4p dung vdi ban khong:

e Ban c6 duoc hira hen mot loai cdng viéc cu thé nhung bi budc phai lam cong viéc hoan
toan khac khong?

e Ban c6 bj budc ndp gidy t& ¢ nhan ca minh khong?

e Ban co dugc tra muc lwong thda thudn cho cong viéc ciia minh khong?

e Ban cé dang bi nguoc dai hodc bi bao Iyc tam ly khong?

o (4 ai ngén can ban di chuyén ty do khong?

e Vidu: Ban cd bj ép budc di an xin, an trém hoac mai dam khong?

e (o ai de doa ban hodc gia dinh ban khéng?

Né&u ban nghi ngd minh dang gdp phai bat ky dau hiéu nao & trén,
hay goi ngay mién phi t&i s6 1497

hoic gtri email t¢i VOHTSupport@sws.dmsw.gov.cy

cho Co’ Quan Phic Lgi Xa Hoi.

- T6i 1 nguwdi nwéc ngoai va toi khéng biét tim tro giup & dau
Né&u ban tin rang minh dang can tro gitip khan cap, hiy goi ngay 1497.

O cudi cudn sach hudng din nay, ban s& tim thay théng tin lién hé cda cac co quan
nha nudc, NGO, dai sit quan va lanh sy quan nwdc ngoai tai Sip. Ban cé thé nép don
xin trg gilp tai nhirng dia diém nay.

- Ho da giir gidy to’ ca nhan cua t6i va toi khong thé 13y lai

Hay lién hé vd&i co quan cdng an gan nhat dé trinh bdo. Canh sat s& gilp ban 13y
lai gidy to.

- T6i c6 dworc hb tro tai chinh khong?

Né&u ban dugc xdc nhan 13 nan nhan cda nan budn ngudi va ban khdng thé 1am viéc,

ban s& nhan dwoc tro cap hang thang dd dé tra tién thué nha. Trong trudng hop ban
dang can tién, ban s& dwoc ho tro tai chinh dé trang trai cac nhu ciu co ban.
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- T6i 6 thé

C6, néu ban duoc xac nhan 13 nan nhan cta nan budn ngudi thi ban sé& duoc tu do tim viéc
lam.

- T6i khdng c6 noi &

Co Quan Phuc Loi X3 Héi sé sap x&p chd & cho ban.

- T6i so thii pham. Toi s’ ho sé tim ra t6i va lam ton thwong t6i hoic gia dinh t6i

Ban c6 quyén dugc canh sat bdo vé. Néu gia dinh ban ciling gdp rui ro tai quéc gia xuat
xr clia ban, Co Quan Nha Nudc s dam bao ho dugc dua dén Sip va duoc cap gidy
phép cu tri dé bao vé ho.

- Thé&i gian t6 tung hinh sy kéo dai bao lau?

Khéng cé thoi gian ¢6 dinh.

- T6i c6 quyén duoc boi thuwdng khéng?

D&i vdi nhitng thiét hai vé thé chat va tinh than ma ban phai chju do bj bdc 16t, ban ¢
thé y&u ciu ngudi chiu trach nhiém vé viéc ban bj béc 16t bdi thuwerng cho ban, bao gom
tién lvong hodc cac khodn ng khac ma chl lao déng phai trd cho ban. Trong trudng
hop ban khong cé di kha nang tai chinh dé khdi kién nhitng ngudi chiu trach nhiém,
nha nudc cé thé trang trai chi phi luat su théng qua quy trinh tro’ giup phap ly. Canh
Sat va Co Quan Phuc Loi X3 Hoi s& hwdng dan ban thuc hién quy trinh nay.

DE danh gia thiét hai, Toa An s& xem xét:

(a) murc d6 bdc 16t va lgi ich ma thd pham d3 hodc c6 thé dat duoc;

(b) trién vong twong lai cla ban va mic d6 dnh huwdng cha viéc béc 16t dén
trién vong nay;

() murc d6 trach nhiém cla ngudi pham toi;

(d) m&i quan hé than téc hodc vi tri quyén lwc hodc dnh hudng cha thd pham
doi vai ban.

Hon nita, néu vi bat ky Iy do gi ma ban khéng duoc thl pham déng sau hanh vi pham t6i déi
vdi ban bdi thudng, nha nudc cé thé xem xét viéc thuc hién moi khoadn bdi thudng.
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- T6i c6 quyén lgi nao trong khi ché dwoc xac nhan la nan nhan cta nan budn
nguoi khong?

Cé. Trong thoi gian suy ngdm (xem Phan I1) va trong thdi gian Canh Sat danh gia, ban
cb cac quyén sau:

¢ HO tro clia nha nwérc va céac t6 chire phi chinh phd khac, vi du:
- hwéng dan tuw van,
- hd tro tai chinh néu ban khong cé bat ky ngudn luc nao,
- cham séc y té va dwoc phdm khan cap mién phi,
- ho tro tdm ly khan cap mién phi,
- phién dich va dich thuat,
- thoi gian suy ngam,
- dich vu tu van phép Iy hodc tu van khac mién phi,
e duwoc canh sat bao vé khi can thiét,
o duoc bao vé khéi bj truc xuat,
e chd & tai noi trd an cla nha trudre, khi dwoc coi la can thiét,
o tiép can gido duc déi véi tré vj thanh nién
e quyén ndp don xin bao hd quéc té.

- Toi ¢6 nhirng quyén loi gi sau khi dwg'c xac nhan 13 nan nhan cta nan buén nguoi?

NE&u ban d3 dugc Canh Sat xac nhan 1a nan nhan cta nan budn ngudi, ban déu cé quyén
nhan dich vu phuc hoi vé thé chat, tam ly va xa hoi bat ké quéc tich, bat ké ban cé gidy
to ty than hay khong va bat k& ngudn lyc tai chinh.

Co Quan Phuc Loi X3 Hoi sé diéu ph6i hanh dong cla tat ca Co Quan cé thAm quyén va
cac T6 Chirc Phi Chinh Phii dé hd tro va tro gitp tu van cho ban vé nhiéu van dé khac
nhau ma ban cé thé gip phai.

La nan nhan cba nan budn ngudi d3 dwoc xac nhan, ban s& dwoc tiép can véi dich vu
chdm séc strc khoe, y t& va hd tro tdm Iy mién phi, cling nhu dwoc ti€p can cac chuong
trinh gido duc va dao tao nghé nham tai hoa nhap x3 hdi va nghé nghiép.

Co Quan Phuc Lgi X3 Hoi cé thé di cling ban d&n cudc gdp dau tién vdi cdc Co Quan lién
quan dé ban cé thé lam quen véi dia diém, quy trinh va nhan vién cia Co Quan ban sé
phai hop téc.
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Ban ciing s& dwoc hudng dan cach noép don xin hd tro tai chinh, cu thé |a khoan tro cap
dua trén Thu Nhap T8i Thiéu Dugc Dam Bao (GMI), va ban s& nhan duoc

- Diéu gi s& xay ra néu tdi khdng dwoc xac nhan 1a nan nhan clia nan budn ngudi hoac
o ne ~ n e 7 . "~ e
néu t6i khong muon hop tac véi co quan cong t6?

DE Canh Sat cb thé quyét dinh xem ban cé phai 13 nan nhan cla nan budn ngudi hay
khdéng va cung cap cho ban sy bao vé can thiét, diéu quan trong |1a ban phai hop téc
V@i chinh quyén dé cung cip thdng tin can thiét. Néu khong, s& khong ai biét ban 13
nan nhan.

Né&u cudi cling ban khéng dugc xac nhan 1a nan nhan cta nan budn ngudi thi ban phai

biét rang:

e néu ban d3 dén Sip hop phap va thoi gian lwu trd cla ban & day la hop phép, tw cach cu
trd hién tai clia ban s& tiép tuc duoc dp dung (trir khi ban d3 pham t6i dan dén viéc ban bi
thu hoi gidy phép cu tri);

¢ néuban d3 ndp don xin bao hd quéc té va don clia ban duwgc Co Quan cé thdm quyén xem
xét, ban s& ti€p tuc ¢ quyén luu trd cho dén khi quy trinh hoan tat;

e néu ban d3 cé tu cach bao hd qudc t&, ban sé tiép tuc duoc huwdng nhitng quyén ma tu
cach nay mang lai cho ban;

¢ néu ban chua dén Sip hop phap hodc néu viéc lru trd cla ban la bat hop phap thi qua
trinh truc xuat s& dugrc tién hanh. Ngoai ra, tén cla ban s& dugc dwa vao danh sich nhitng
ngudi khdng duge chao dén va ban s& khdng thé quay lai Sip trong vai ndm;

e dua trén tinh trang cu thé clia ban, co quan chirc ning sé quyét dinh xem cé thé dung céc
ly do quan trong khac lam cin ct dé can nhic kha ndng cap gidy phép cu trd tam thoi cho
ban vi ly do nhan dao hoac ly do nghiém trong khac hay khong.
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